MASTER DATA MANAGEMENT

AT A GLANCE

RAW SOURCE DATA FLOWS INTO YOUR@

01.

First, your data is ingested from
various source systems and
brought into the MDM system.

This could include data from
different departments,
applications, or external sources.

BENEFIT: Congratulations, your
siloed data is all grouped
together in one place for the
first time.

03.

Informed by your data profile, you
can now build your single, accurate
view of each entity (e.g. customer,

product, employee) by resolving
duplicates and errors with

matching algorithms, data quality

checks, and survivorship rules.

This ensures reliable data for
decision-making.

BENEFIT: Duplicates are gone,
mistakes are fixed - your data
is already ready for analysis
(unless you want to make it
even better via the next step)

05.

Now you have all of your data, you

need to ensure that it's uniform
(i.e. following a consistent format
and structure) across your
enterprise.

This includes converting date

formats, ensuring consistent units

of measurement, and the
enforcement of naming
conventions.

BENEFIT: This allows different
systems to share and use data
efficiently. It also stops your
report from showing things
like ‘USA’, ‘United States’ and
‘The US’ as three separate
entities.

07.

Once the master data is
consolidated, it needs to be
distributed back to all systems or
applications that require it.

This ensures that all downstream
systems have access to the most
up-to-date and accurate
information.

BENEFIT: By returning data
to its source, you make it
easy for business users to
access and operationalize.

02.

Next, data goes through a profiling
process to analyze its structure,
characteristics, and overall quality.

The goal of this stage is to identify
and measure the number of
anomalies, errors, and outliers that
may need to be addressed during
the next stage.

BENEFIT: Fantastic, you now
have an empirical measure for
enterprise data quality, which
you can track over time as a KPI.

04.

Next, you can address any missing
information in your existing data
set. This is something that MDM
systems help you achieve, as they
connect to external sources and
pull supplementary information.

Typical data enrichment values are
geolocation data, demographic
information, and contact
information.

BENEFIT: You can’t report on
missing information, but filling
blanks at scale is a slow,
manual process. Using MDM to
automate filling in missing
information saves time and
results in more detailed and
accurate reports.
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06.

You're nearly done. Now you just
need to consolidate your newly
mastered data into a central
repository or a master data hub.

>

Often, MDM tools provide a
centralized repository where your
new golden record (i.e. the single,
authoritative version of each data
entity) is stored.

BENEFIT: Rejoice! Your high-
quality data is now easy to
access by systems and users
with the proper authorization.

08.

Some systems require real-time
data synchronization, where a
continuous, real-time flow of data
travels from the MDM system to
connected applications. In these
cases, we'll establish a data stream.
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